IHOJIO’KEHHUE
0 npoBeeHUH 001acTHOT0 KOHKYpca «IloTpeduTesnn roga - 2025» cpeau kuresieit CBepayioBcKoi
o0J1acTH, MOCBAEHHOro BcemupHomy nHi0 npaB norpeduresneii 2026 nox neBu3om:
«be3onacHble TOBapbl, yBepeHHbIE MOTPeOUTEIN

1. OBIIME IMOJIOKEHUSA

1.1. Hacrosmee IlonokeHue ycTaHaBIMBAaeT MNpaBWia W MOPSAOK IPOBEICHUS OOJACTHOTO
KOHKypca cpenu HaceneHusi CBepAsioBCKOM 007acTH, MOCBSIIEHHOrO BcemupHoMy 1HIO TIpaB
notpeduTteneil, Ha 3Banue «Ilotpedburens roga — 2025».

1.2. Opranuzatopsl KOHKypca: Ynpasienne DeaepanibHON CIIyKObl M0 HAA30py B cPepe 3amuThl
npaB norpeduteneil u 6marononyuns yenoseka (PocnorpeOHanzopa) no CBepiioBCKoit obnactu (daree —
Ynpasnenue), denepanbHoe OIOJKETHOE YyuUpeKJeHUe 3apaBooxpaHeHUs «lleHTp rurueHsl u
snuaemuonoruu B CBepioBckoi obmactuy (danee — Llenmp).

1.3. Pemenne o mnpucyxnenuu 3BaHus «llotpedbutens roma - 2025» npuHUMAeT KOHKypCHas

KOMUCCHS B COCTaBE:

* PykoBogutenss VYmnpasineHuss Pocnorpebnamzopa mno CBepanoBckoil 00JacTH, TIJIABHOTO
rOCyJapCTBEHHOT0 caHuUTapHoro Bpada CepanoBckoit obOmnactu KoszaoBekux JImMutpus
HukonaeBuua;

* TImaBHoro Bpaya ®BY3 «llentp ruruensl u snugemuoiorud B CBepAIOBCKON o01acTu»
PomanoBa Cepresi BuxtopoBunua;

* 3amectutens pykopoaurens YnpasieHus JAukonckoi Onbru BUKTOpOBHBI;

* 3amectutens riaaBHoro Bpada Llentpa JlaBpentbeBa Anekcesa HukosaeBuua;

* M.0. 3aMeCTHUTeNs HayajbHMKa OT/Ae]a 3allUThl IpaB MNOTpeOUTENeH Ha pbIHKE YCIyr H
HEIPOJIOBOJILCTBEHHBIX TOBApOB YnpasieHus I'opesioBoii Kcenun AnapeeBHbl;

* HavanpHuka othena skcnepTu3 B cdepe 3amuThl npaB norpeduteneit Llentpa Koposenko
Hpunbl AjleKCaHAPOBHBI.

* [lpecc-cexperapsa Ynpasienus MbuioBoii Hatanum I'enHaabeBHbI.

JIOTIOJIHUTENBHO B COCTaB KOMUCCUU MOTYT OBITh BBEJIEHBI HE3aBUCUMBIE SKCIIEPTHI.

1.4. ®OyHKUMHM 1O OpraHM3allMd KOHKypca BO3JIaraloTcsi Ha Ipecc-CinyxO0y YIpaBieHHs

Pocnorpebnanzopa mo CeepainoBckoii oonact MbuioBy Hatanuio I'eHHaabeBHY.

2. EJIX U 3AJAYU KOHKYPCA

2.1. Ilenpro KOHKYpca sABIAETCS (HOPMUPOBAHUE NMPABOBOM IPaMOTHOCTH kHUTeNe CBEpITTIOBCKON
o0JacTH 10 BOIIPOCaM 3alUThI IPaB MOTPEOUTENEH.

2.2. 3ajayaMy KOHKYpCa SIBJISFOTCS:

- BBISIBJICHHE CTETEHW MH(POPMHPOBAHHOCTH HaceneHHs CBEpUIOBCKOW 00JacTh MO BOIpPOCaM
3aIUTHI IPaB MOTPEOUTENEH;

- TMIOBBINIICHUE YPOBHS HHPOPMUPOBAHHOCTH HACEJICHHSI Yepe3 CPEICTBA MACCOBOM MH(POPMAIIUH O
nesaTeapHOCTH YrpaBienus Pocrotpednanzopa mo Ceepyiockoit oonact u ®bY3 «lleHTp rurueHs u
snuaemMuonoruu B CBepiIoBCKOi obmacTny;

- TMpHUBJIEYEHUE BHUMAaHHS OOIIECTBEHHOCTH K IpaBaM NoTpeOuTeneil W crmocodam 3allluThl
HapyIICHHBIX MPaB.

3. MTPABUJIA NIPOBEJIEHUSA KOHKYPCA

3.1. Konkypc npoBoautcs ¢ 24 ¢pepasis no 07 anpenst 2026 r.:

[ToctynuBie Ha KOHKYpPC 3asBKH JIOJDKHBI OBITH HampaBlieHbl B YmpaBieHue u LleHTp B
CIIEYIOIINE CPOKHU:

- B Cpok /10 25.03.2026 — HanpaBJieHUE 3aBOK yYaCTHUKOB,

- B cpok 10 07.04.2026 — nmoaBeieHUEe UTOTOB U OMpeielieHrue modeauTenci.

3.2. YcnoBusi KOHKypca MyOJIMKYIOTCS B CPEICTBaX MAaccoBOW HMH(OpMamuu, B TOM YHUCIEC HA
caitax Ynpasinenus, LlenTpa 1 MyHHIMNaIBHBIX oOpa3zoBanuii CBepIoBCcKO# obnactu, mabix CMU, B
TOM YHCIIE TIyTEM pa3MEIICHUs CChUIOK Ha CalThl Ympasienus, LleHTpa, conepxamume Bce He0OX0IUMbIE
CBEICHHSI O KOHKYpCE.

3.3. C uenbto npuBjieueHUs HaMOOJIBIIETO KOJMYECTBA yYAaCTHUKOB KOHKypca, [losoxeHue o
KOHKypce Hampasisiercss pykoBoguteasiMu TO VYmnpasneHus u rn‘LBH%ﬂMW@E?ﬁM%ﬁ%?éﬂ%K%ﬁpec

o . . TOPOJCKOro OKpyr
MYHUIHUIIATBHBIX 00pa30BaHUM U OOLIECTBEHHBIX OPTaHU3ALUN TTOAHI30PHON TEPPITONMH.
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3.4. B xoHKypce MOTYT IPMHUMATh y4yacTue xutenu CBepioBCKoi o01acTu:

1) nocturmume coepuiennonerus (18 ner);

2) uMerolIe JOKyMEHTAIbHOE TOATBEPKICHUE PEIeHUs MOTPEOUTENbCKUX criopoB B 2024 rony
(cyneOHble perieHus, MUPOBbIE COTJIAILIEHUs, OTBEThl Ha OOpallleHus, IPETEH3UH U Tp.) U (HaKTUUYECKOe
UCIIOJIHEHUE 3asiBJIEHHBIX TPeOOBAaHNUM;

3) npunumaromue yciaoue myonnuHocth Konkypca (yuactue B mpecc-KOH(EpeHIHH B T.
ExaTtepunOypre; natepssto B CMU no 3anpocy).

3.5. B ciyuae, ecnu Ha MOJHAA30PHOM TEPPUTOPUM OT YYACTHUKOB MOCTYIUIIO 3 U 0oJiee 3asBOK,
To pykoBoauteneM TO VYmpaBieHuss W riaBHbIM BpauoMm ¢unuana lleHTpa MOXeT OBITH MPUHSTO
pelieHre 06 onpeaeneHuy NoOeaUTeNsl PpErHOHAIIBHOTO YPOBHS KOHKYpCa ¢ Harpa)/JIeHWeM TUIUIOMOM U
(unn) mooIpeHNeM.

3.6. Bce coOpanHbIe MaTepHaibl OT yYaCTHUKOB: COTJIacHe Ha 00pabOTKY MEePCOHANBHBIX JTaHHBIX,
KapTOYKa YYacTHHKA, MOATBEPXKIAIOIINE JTOKYMEHTHI, ¢ororpaduu, OMPOCHBIE IJUCTHl YJICHOB
KOHKYPCHOM KOMHUCCHUH, Harpa)kJAeHUsI MOOeUTENs JOJIKHBI ObITh NEpEAaHbl HAPOUHO MO0 HAIIPABIICHBI
Ha 311. azapec: korolenko_ia@66.rospotrebnadzor.ru.

3.7. IloGemutens HarpaxgaeTcsi JUIUIOMOM, ILIEHHBIM  IOAApKOM  OT  YIIpaBJICHUS
Pocnorpebnanzopa mo CepmioBckoir obmactu U OBY3 «lleHTp TUTHEHBI W SNUAEMHOIOTHH B
CBepanoBcKoi 00J1aCcTH.

3.8. Hrorm koHKypca ocBewmaloTcs mpecc-ciyx00ii VYmpaBinenus PocnorpebHagzopa 1o
CBepIUIOBCKOH 00JIacTH B CPEJCTBAX MAacCOBOW MH(OpPMAIMM, B TOM YHCIE Ha O(UIUATBHBIX calTax
VYmpasnenus, Llentpa, caiitax MyHUIIUNANbHBIX oOpa3oBaHuii CBepJIOBCKON 00acTH, 0OLIECTBEHHBIX
opranu3zanuii, uasix CMU.

3.9. B cayuyae oObfIBJCHUS VYACTHHKA KOHKYpca mnoleauresneM, VYACTHHK 00si3aH
NPeJ0CTABUTHL YIIOJHOMOYEHHBIM MpeacTaBuTeasiM _Opranusaropa nacnopTr (KONHK Nacnopra),
A JaJibHelero MHGOPMHUPOBAHUS YIOJHOMOYEHHOI0 HAJIOTOBOI0 OPraHa B COOTBETCTBMHU C
JeHCTBYIOIIMM _3aKOHOAaTeJbcTBOM P®. B cayyae oTkaza B _NpeJOCTABJCHUM VKA3aHHOIO
JOKYMEHTa, N00eAHuTe/] b KOHKYPCA, NPHU3HAETCS He BBbINOJHUBIINM _VCJIOBHSA KOHKYPCA H
HCKJII0YaeTCsl M3 CIIMCKA nodenTelIeil.

3.10. IlobGemutens Konkypca o00s3aH OCyIIECTBISATh YIIATy BCEX HAJIOTOB M HMHBIX
CYLLECTBYIOIIUX 0053aTeIbHBIX IJIATEXKEN, CBA3aHHBIX C IIOJyYeHUeM npusa o Opranusaropa.

Opranuzarop o00s3yeTcsi HCIONHUTH OOS3aHHOCTH HAJOrOBOIO AareHTa B COOTBETCTBUU C
JCHCTBYIOIMM 3aKOHOAATeNbcTBOM P® u  yBenmomMuTh moOOEnWTENss TpU BPYYEHHUH TPHU30B O
HE0OXOUMOCTH YIUIaThl Hajlora Ha JOXOAbl (U3WYECKUX JIMI, B Cllydae, €ClIH CTOMMOCTbh IpPHU30B
npeBelcuT 4 000 (uerslpe ThICAYM) pyOsneil. OOA3aHHOCTH IO YIJIATE COOTBETCTBYIOLIErO Hajora
MpeIyCMOTpeHa 3aKOHOAATeIbCTBOM P® B CBA3M ¢ MOJydyeHHEM IMpu3a (BBIMTPHINIA), CTOMMOCTD
kotoporo npesbimaeT 4 000 (deTbipe ThiCAYn) pyOIIei.

4. MOPAJOK BBIIBUKEHUSA YYHACTHUKOB, TPEBOBAHUS K KOHKYPCHbBIM
PABOTAM U OLIEHKA YYACTHUKOB KOHKYPCA

4.1. Yuactue B KOoHKypce NMpPOUCXOAMUT IMyTEM CaMOBBLABIDKEHHS TMOTPEOHUTENsI HA OCHOBAHUHU
KapTOYKH ydacTHHKA KoHKypca ([Ipumoxenue Ne 1).

4.2. Y4YaCTHHUK TPEAOCTABISET B TEPPUTOPUANBHBIM OTAET M (WIHAT HCTOPUI0 COOCTBEHHOTO
ycrmexa B 3alllUTe CBOUX TMOTPEOUTENbCKHX TMpaB B TNHCHbMEHHOM BHJAE, NOIATBEpKIaeT (akT
JOKYMEHTAJIBHO, 3aII0JHIET KAPTOUKY YYaCTHHKA KOHKYpPCa, I/Ie YKa3bIBaeT IOCTOBEPHYIO HH(OpMAIIIO
0 cebe U JaeT corjacue ¢ yCIOBUSIMU MPOBEACHHS KOHKYpCa.

4.3. OueHka Y4YaCTHHUKOB KOHKypca MPOUCXOIUT MYTEM TOJIOCOBAaHUS W TOJICUETa TOJOCOB.
[TobenuteneM O0ObBsIBIsSCTCA Y4YacTHMK, HaOpaBmmMii Haubonbliee 4yucio OamnoB. Pesynbrarel
rOJOCOBAaHUS M0 KaXJIOMY YYacTHUKY 3aHocATcs B onpocHbli juct (Ilpunoxenune Ne 2) wu
MOJNUCHIBAIOTCS YJIEHAMH KOHKYPCHOW KOMHUCCHH.
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[Tpunoxenne Ne 1
K [lonmoxxeHuro o nmpoBeeHUU 00JIaCTHOTO KOHKYpCa
«ITotpebutens roga - 2025»

Kaprouka yyacTHHKa KOHKypca
«Ilorpedurtenns roga — 2025»

®.1.0. yyacTHUKA (IIOJHOCTHIO)

dara poxaenust
Anpec npoKUBaHUS
KonTakTHbIlil TE1edOH
DJIEKTPOHHAs 10YTA
Y4yacTHUKN CHOPHOHM cHUTyanuu (HaMMEHOBaHHE IpPOJABLla TOBAapOB WM HCIOJIHUTENS YCIYTH,
BBIMIOJIHEHHUsSI Pa0OTHI, C KOTOPHIM BO3HUKJIA CIHOpHAs CUTYaIlus)

HaumenoBanue TOBapa, yCJayru ujin paﬁoTbI, B OTHOIICHUU KOTOPbLIX BO3HUKJIA CITIOPHAsA CATyallusd

KpaTKOC H3JI0°KECHHE CHOpHOﬁ CUTyallUHd H pe3dyJjibTaTa €€ paspeuicHust

IIpusoxkenne (ykazaTb JOKYMEHTHI, MOJATBEP)KIAIONINE YCIEIIHOE pa3pelieHHe CIIOPHON CHUTYalluu)

YciaoBusi npoBeaennsi koukypca «Ilorpedurens roga - 2025» MHe NMOHATHBI, IPOTUB NepelayH
u3j10xxeHHo uHGopmamuun B CMU u untepbio B CMMU, a Takke ydacTusi B 00J1aCTHOM KOHKYypce
«IlorpeduTtens roaa - 2025» He Bo3pakar. B ciyuyae 00bsiBiIeHHs MeHsI mo0eanTeIeM KOHKYpCa
corjiaceH(a) MNpeAOCTABHTL OPraHU3aTOPy CBOHM MACHOPTHBIE [aHHbIE /s IOCJEAYILIero
HH(OPMHUPOBAHHUS HAJIOTOBBIX OPTraHOB O NOJy4eHHMH npu3a. /laio corsiacue Ha 00padoTKy CBOMX
NEePCOHAJIbHBIX IAHHBIX, lePeYeHb KOTOPBIX ONpee/ieH B KApToUKe.

« » 2026 1.

(monmuce) (®UO)



[Ipunoxenne Ne 2
K [lonmoxxeHuro o npoBeeHUU 00JaCTHOTO KOHKYpCa
«ITotpebutens roga - 2025»

OnpocHblii JuCT
C LIEJIbI0 ONpeAeTICHHs TOOSUTENEH Cpeii YYaCTHUKOB KOHKYpCa
«ITotpebutens roga - 2025»
OLIEHMBAETCS MO ciaeayoumm kpurepusam (o mkaine ot 0 go 10, rae 10 — HauBbiciuii 6am)

®.1.0. yuacTHUKa | AKTYaJbHOCTh CJ105)kHOCTH IIposiBiieHHoOE ycepaue
KOHKYypca CUTYyalluM CUTYaIlUH (uesieycTpeMJIEHHOCTD) B pellleHHH
CIIOPHOM CUTYaUMH

« _» 2026 .
(monmuch y4acTHUKA KOMHCCHH ) (®.1.0.)




